Seasonal Tour Guide
Midweek hours – Tuesday, Wednesday and Thursdays
We are looking for a talented individual to join our team at Jordan’s Mill to guide our visitors around our
historic Mill so they can step back in time and explore the home to the Jordan’s family for over 150 years and
see first-hand how flour was once produced here.
About you:
If you have a love of working with people and a passion for making history come alive and storytelling, this
role is ideal for you. If you are a naturally communicative personality with plenty of positivity, a sense of fun
and adventure and a great team working ethos is where you will really shine. You will ideally have previous
experience of working in a similar environment, be a confident communicator and able to interact and engage
will with visitors of all ages.
About the role:
Our knowledgeable and friendly tour guides take visitors on a fascinating tour of the Mill museum including
a demonstration of the milling machinery and tales of the Jordan family’s journey from farming and milling to
cereals. Your role will be to learn all about our history and in your own style, bring it all to life, whether you
are welcoming a school group, families or the older visitor. You’ll also be responsible for attracting visitors
to take a fully guided tour as well as answering their questions to make their experience truly memorable.
Due to the nature of the roles, with the requirement to work alone with groups of visitors of all ages, applicants
need to be a minimum of 18 years old.
About the contract:
Whilst the role is focused on specific days of the week to complement our existing tour guide team members,
whether you are able to commit to work all three days or just one or two, we would be keen to hear from you.
Some flexibility to cover weekends is also an advantage.
Rate of Pay / Benefits:
National Minimum Wage for age group, contributory pension scheme, 28 days holiday, subsidised meals
How to Apply:
Visit our website for further details https://jordansmill.com/contact-us/vacancies where you can complete a
contact form and send your CV directly to us.
Alternatively, please send your completed application form by email to hr@jordansmill.co.uk

