
Jordans Mill provides a unique and memorable location for business meetings and private functions in the heart 
of rural Bedfordshire. Only 1.5 miles from the A1, near Biggleswade, Jordans Mill enjoys excellent transport links 
and has ample car parking facilities.

At Jordans Mill we take great pride in the uniqueness of our setting and our offering. Our meeting room, the Ivel 
Room, is situated on the first floor of the stunning oak framed herit-age centre and enjoys beautiful views over the 
mill, river Ivel and landscaped gardens.

Delegates are able to enjoy meals or refreshments from our Riverside Café. In line with our philosophy of “Keeping 
our food heritage alive”, all our food is freshly made using seasonal and where possible local ingredients. Indeed 
much of the produce grown in our allotment makes its way onto our seasonal menu. The menu changes regularly 
and alongside daily specials a wide choice of lighter bites and snacks are available together with homemade 
scones and cakes.

• Purpose designed meeting rooms

•   Room hire packages tailored to your requirements

•   Full AV facilities

•   Free WiFi access on a private network

•   Locally sourced refreshments and dining options
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MEETING & FUNCTION
INFORMATION

WE OFFER: • Private balconies with outstanding views over the  
 Historic Mill and Landscaped Gardens (designed  
 by Chelsea Flower Show winners)

• Photocopying and administrative services available

• Guided tours of the Mill by arrangement – 
 the ideal break out activity

• Dedicated conference parking area



THE OUSE ROOM

The prestigious Ouse meeting room is a large, open and stylish function room enjoying views across the River Ivel 
onto our Gardens. It is flexible in layout for group bookings from 14 to 60 guests in theatre, classroom, boardroom 
or any other styles. Bookings in the Ouse room have signage at the beautiful entrance to welcome and direct 
delegates. This room also has direct access from the kitchen for private dining functions.

The room has all of the modern conveniences that a new, purpose built eco-friendly venue can provide, and is 
fully equipped with a hardwired motorised 120” digital projection system or a 32” or a 42” media trolley to allow 
for more informal AV presentations. This room also has a zoned audio setup with multiple connection options. 
All bookings also include access to a private Wi-Fi network.

Our Meetings and Event Co-ordinators are there help organise your event to achieve your objectives within budget. 
Whether you are interested in organising a meeting, exhibition, business to business event, product launch or 
private function you can be assured of a high standard of service.

For more information or to arrange a viewing, please call Toby Frost on 01767 603940
or email toby.frost@jordansmill.com.

Available:



THE IVEL ROOM

With a private balcony overlooking the historic watermill, landscaped gardens and the River Ivel, the well 
proportioned Ivel is the ideal meeting room.

The L shaped floor plan has a large purpose built conference table allowing space for 8 to 14 people in a 
boardroom style layout. Bookings in the Ivel room have signage at the entrance to welcome and direct delegates 
on arrival.

The room has all of the modern conveniences that a new, purpose built eco friendly venue can provide, and 
is fully equipped with a 32” or a 42” media trolley available to allow for more informal AV presentations. 
All bookings also include access to a private Wi-Fi network.

Our Meetings and Event Co-ordinators are there help organise your event to achieve your objectives within budget. 
Whether you are interested in organising a meeting, exhibition, business to business event, product launch or 
private function you can be assured of a high standard of service.

For more information or to arrange a viewing, please call Toby Frost on 01767 603940
or email toby.frost@jordansmill.com.

Layout:



CONFERENCE RATES

Meeting packages start with a room booking, refreshments can then be added to the day to provide 
the full requirements for your group. All room bookings include: Wi-fi, AV facilities & Iced water.

Meeting Room Min/Max Room Capacity

Ouse 14 - 60

Ivel 8 - 12

Item:      Charges (all exclusive of VAT):

Room hire:

Ouse room - Half day    £162.50

Ouse room - Full day    £275.00

Ivel room - Half day    £83.33

Ivel room - Full day    £162.50

Equipment:

AV trolley / Projector and screen   £66.67

Apple TV     £ Deposit required

Flipchart     £16.67

Copying / printing - B+W    £0.20 per sheet

Copying / printing - Colour   £0.50 per sheet

Refreshments

Tea / Coffee per delegate   £3.50 (½ day) / £6.00 (day)

Mineral water per jug (serves 6)   £4.50

Sparkling water per jug (serves 6)  £4.50

OJ Jugs (serves 6)    £6.00

Mini scones with cream and jam   £3.00 pp

Danish pastries     £2.50 pp

Lunch

Sandwich platter    From £5.00/1 pp

Buffet Package     From £8.29/1 pp

All-in package also available (minimum delegate numbers apply):
Room use including AV equipment, mid-morning snack, all day refresh-ments and lunch 
in the café including a non-alcoholic drink from the servery. £42.95 plus VAT per person.



CONFERENCE
BOOKING FORM

Please complete and return this form to progress a booking application:

Room Hire:

Ouse room  Half day   Full day 

Layout Cabaret Theater ‘U’ shaped Meeting table

Ivel room: Half day Full day

Number of delegates:

Refreshments:

Tea / coffee Half day Full day

Mineral water Jugs Start First break Lunch  Afternoon break 

OJ / AJ Juice jugs Start  First break Lunch Afternoon break

Fridge in room to tally Yes No

Mini scones, cream and jam Start  First break  Lunch  Afternoon break 

Danish pastries Start  First break  Lunch  Afternoon break 

Lunch: Sandwich platter   TAB downstairs in café 

Equipment: AV trolley / Projector No Yes

Flipcharts: Number:

Special requirements:

Sign Company

PO Number

*Signing means you accept our terms and conditions
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HOW TO FIND US

IF USING SAT NAV: ENTER LANGFORD ROAD AND SG18 9JY.
From the A1:
• Leave the A1 at the Sainsbury’s roundabout junction with the A6001 and B658.
• Join the B658 towards Shefford.
• Take the first road left, Gypsy Lane.
• At the T-junction, turn left onto Southill Road.
• Cross the second humpback bridge and Jordans Mill is ahead of you.
• Continue along the road to the right and the conference car park is to the Left
 From the B658 (Shefford):
• At the Broom/Southill crossroads, turn right towards Broom onto Southill Road. 
 Follow the road until you reach Jordans Mill.
 All directions into Jordans Mill are signposted by brown tourism signs.

Delegates have free use of the dedicated parking in the new car park
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The Organisation and/or individual in whose name the booking is made, unless otherwise 

stated, will be considered the Hirer, and shall be jointly and severally liable in respect of 

the booking. The Hirer is responsible for the Health and Safety of their staff and delegates 

throughout the duration of the hire period, and will be expected to comply with all relevant 

legislation. The health and safety of all visitors to Jordans Mill is of paramount importance 

and as such we ask that all clients, delegates and guests comply with Health and Safety 

legislation and other licensing and appropriate statutory regulations.

Bookings

All telephone bookings will be regarded as provisional and must be confirmed in writing 

If no confirmation is received, Jordans Mill reserve the right to re-sell the facility. Any 

equipment required for the booking must be ordered in advance to ensure availability. 

Final numbers must be confirmed not less than 7 days prior to the event. Special dietary 

requirements should also be advised at this time. Regretfully, numbers confirmed at this 

time must be paid for even if subsequently cancelled.

Payment

Booking confirmations are subject to paying the room hire charge in full. Any outstanding 

balances will be invoiced after the function. Payments for all invoices are required within 

30 days of the invoice date, and payment should be made in the form of a cheque made 

payable to Holme Mills Heritage Centre Ltd, or by BACS.

Cancellation by the client/Charges and cancellations

Any cancellation must be in writing. This applies to all events that have been confirmed

and will be effective on the date received.

In the event of a cancellation the following scale of charges will apply:

Less than 48 hours before the event 100%

Less than 1 week before the event 50%

Less than 2 weeks before the event 15%

Jordans Mill reserves the right to charge, in full, for any decrease from the final numbers 

given but in any case, the minimum chargeable number will apply.

Prices

Prices are reviewed annually on the 1st January. All bookings after this date will be 

charged at the new rate.

State & Repair 

The Client will be given access to the facilities in a fit and reasonable state and will be 

responsible for returning the facility to the Centre in similar condition. Failure to do so 

will result in a charge to the Client for any remedial or cleaning work, etc.

Damage/loss of Property

Jordans Mill shall not be liable for any damage or loss to property, valuables or money 

resulting from information provided by the venue or any agent or employee acting for the 

venue save where such loss or damage is caused by a willful and negligent act of such 

person. Whilst the venue uses all reasonable endeavors to ensure the safety of all persons 

and their property on Jordans Mill premises no responsibility is accepted by the venue or 

their servants, agents or representatives for the care of property of any description including 

money, valuables, luggage, clothing or motor vehicles belonging to You, members of your 

party, visitors and/or guests save where such loss or damage is caused by a willful and 

negligent act of such person. You are responsible for ensuring that all rooms relating to your 

party are locked when not in use. We have secure facilities; ask for further details if required.

Food and drink

No food or beverages of any kind are permitted to be brought into the Centre by the 

organisers or delegates without prior permission. Please note that it is our policy that food 

left over from any function cannot be removed from the premises. This is in compliance 

with the Food Safety Temperature Control Act 1995.

Parking

Jordans Mill does not accept any responsibility for vehicles using the car park. Jordans Mill 

does encourage all users of the centre to car share or to use public transport where possible. 

The main car park is located at the rear of the site, on Langford Road. Whilst there is a 

large car park at Jordans Mill we cannot guarantee a car parking space.

Data Protection

We regard the lawful and correct treatment of personal information as very important to 

successful operation for maintaining confidence between ourselves and those with whom 

we deal, therefore we make every effort to ensure that personal data is treated lawfully and 

correctly by any employee that has access to personal information. We fully endorse and 

adhere to the principles of data protection as detailed in the data protection act 1998. 

Any information supplied will not be passed on to third parties.

Advertising

Jordans Mill must be informed of and have given agreement in writing at the time of booking 

to the inclusion of the Venue or the venue’s name or any image of the Mill or the venue in 

any material advertising or publicising the Event. The Client may not display in any part of 

the premises any signs, posters or promotional material without the prior written consent of 

the Mill. The Client shall not invite or allow access to the Event to any press, TV, film, radio, 

or other media organisation without the prior written consent of the Mill. Jordans Mill will not 

grant broadcast (sound or television) or filming rights without the prior written consent of the 

Owners. If such consent is given, the Mill reserves the right to take part in any negotiations, 

to be a party to the conditions of any agreement and to take a share in any income or 

publicity and the benefits derived therefrom.

Liability

Jordans Mill shall not be liable to you in contract tort (including without limitation 

negligence) and/or breach of statutory duty for any loss or damage which You may suffer by 

reason of any act, omission, neglect or default (including negligence) in the performance of 

this contract by Jordans Mill, its servants or agents. Jordans Mill shall not be liable to You 

in contract tort (including without limitation negligence) and/or breach of statutory duty for 

any loss of profits and/or any indirect or consequential (including economic) loss of any 

kind which You may suffer by reason of any act, omission, neglect or default (including 

negligence) in the performance of this contract by Jordans Mill, its servants or agents. 

Provided that nothing in these terms and conditions shall operate as: 1. to exclude Jordans 

Mills non-excludable liability in respect of death or personal injury caused by the negligence 

of Jordans Mill, its servants or agents; 2. to affect Your statutory rights where You are dealing 

as a consumer within the meaning of the Unfair Contract Terms Act; or 3. to exclude the 

application of Section 12 of the Sale of Goods Act 1979; or 4. to exclude liability for 

fraudulent misrepresentation.

General

The provisions of these terms and conditions are severable and distinct from one another, 

and, if at any time any provision is or becomes invalid, illegal or unenforceable, the validity, 

legality or enforceability of the other provisions shall not in any way be affected or impaired. 

The rights and remedies of Jordans Mill in respect of this contract shall not be diminished, 

waived or extinguished by the granting of any indulgence, forbearance or extension of time 

by Jordans Mill to You nor by any failure of or delay by Jordans Mill in ascertaining or 

exercising any such rights or remedies. Any release, waiver or compromise or any other 

arrangement of any kind (a release) by Jordans Mill shall not affect its rights and remedies as 

regards any other party nor its rights and remedies against You in whose favour it is granted 

or made except to the extent of the express terms of the release and no such release shall 

have effect unless granted or made in writing. The rights and remedies in this contract are 

cumulative and not exclusive of any rights and/or remedies provided by law. These terms and 

conditions and the contract shall not constitute and shall not be deemed to constitute any 

relationship of partnership or agency between Jordans Mill and You and shall not in any way 

create a lease of the premises. You shall not impede in any way Jordans Mill (or their agents 

and servants) in the exercise of their right of possession and control of each and every part of 

the premises. All notices under this contract shall be in writing and may be served by post or 

facsimile transmission addressed to the other party at the address given in this Contract or at 

such other address as a party shall from time to time by notice in writing give to the other 

party for the purpose of service of notices under this contract and every such notice shall be 

deemed to have been served. If served by post at the expiration of 3 days after dispatch of 

the same or if sent by facsimile transmission at ten hours local time on the next normal 

business day of the recipient following dispatch and in proving service it shall be sufficient 

to show in the case of a letter that the same was duly addressed pre-paid and posted in the 

manner provided and in the case of a facsimile transmission report that it was transmitted to 

the correct telephone number. Saturdays, Sundays and Bank Holidays shall not in any event 

be treated as days on which service is effected, and service shall be deemed to take place on 

the next normal business day of the recipient. For the avoidance of doubt nothing in these 

Conditions shall confer on any third party.

Miscellaneous

The Client may not assign its rights under the Contract to any other party or parties. 

No failure or delay on the part of Jordans Mill to exercise any right or remedy available 

to it under the Contract or otherwise shall operate as a waiver of that or any other right. 

These terms and conditions are subject to English Law and the English Courts shall have 

non-exclusive jurisdiction to settle any disputes which may arise out of or in connection 

with the Contract.
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TERMS & CONDITIONS


